
Housing
At 360°kids, we prioritize providing a safe and 
supportive home for youth aged 16-26 who 
are experiencing homelessness.  We believe in 
the value and uniqueness of each individual 
and aim to prevent and assist them in finding 
stable housing.

Nightstop
In 2017, 360°kids became the first accredited Nightstop 
provider in Canada. Our program offers young people 
a safe and warm home for the night, thanks to our 
dedicated and vetted community volunteers. It is a 
temporary housing program that provides a safety net 
for youth who are forced to leave their homes.  
Nightstop places young people in a home for the night 
or up to 3 weeks, with a trained volunteer host family.  
For more information contact 647-225-9412.

Connections
Connections is the only emergency housing facility 
catering to homeless youth in the southern region of York 
Region. This program operates 7 days a week, providing 
14 single-occupancy rooms, basic needs, wraparound 
services, and assistance in finding appropriate, affordable, 
and stable housing.  For availability contact York Region 
Emergency In-Take  line 1-877-464-9675 ext. 76140. Or to 
find out about program contact 905-884-3070.

SHINE Program
Our SHINE program is  a voluntary program 
that offers a combination of housing and support for 
youth who are facing a housing crisis. We have two 
homes with 13 beds located in East Markham. Youth are 
accepted from anywhere in York Region. 

S.T.A.Y. (Supportive Transitional Apartments 
for Youth)

This is a voluntary transition program for youth, 
where they pay rent and can stay for up to one year. 
We provide various opportunities for youth to 
engage in recreation, health and fitness, cooking, 
skills upgrading, and employment programs. A 
Youth Mentor is also available to provide support 
with goal setting, problem solving, and achieving 
success.

HOPE Program
The HOPE Program provides emergency and transi-
tional housing and wrap-around services for female 
survivors of human trafficking aged 16-26.  Our 
services support the survivors by providing a safe 
nurturing environment, counselling, medical 
attention, life skills and self-esteem building tools to 
promote a healthy transition to independent living.  
For more information about the HOPE Program please 
contact 647-473-1584

Transitions
Transitions is our extended transitional housing 
program for youth. The program works on a graduated 
market rent concept with case management support. 
Youth are able to live at Transitions for a period of up 
to 3 years or when their goals for independent living 
are accomplished and they have determined that they 
are ready to move on.   For more information contact 
647-554-8802

If you or someone you 
know needs help, we’re 

here.

For all inquiries about our youth housing 
programs please contact: 360°kids Housing 
Worker | 647-205-3070 or 647-223-8915
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Well-being
Richmond Hill Home Base Drop-in Center 
(The Youth Hub)
Our Youth Hub is committed in creating a safe and 
inclusive space for all vulnerable youth aged 13-26. 
With a monthly reach of over 350 individuals, we 
offer a wide range of services under one roof. From 
life skills training to immediate needs like shelter 
and food, we strive to meet the diverse needs of our 
young people. We also provide referrals to other 
organizations for specialized support outside our 
scope. Our holistic approach aims to empower 
youth and connect them with the resources they 
need to thrive.

Richmond Hill Home Base Drop-in Center
Monday – Friday 9:00am-10:00pm 
Saturday – Sunday 10:00am-6:00pm 
10415 Yonge St., Suite D (side entrance) 
For more information 416-948-2186

York Region Mobile Pop-Up Unit (Pop-Up)
Our Pop-up unit offers drop-in support across various 
neighbourhoods in York Region.
For More information: 416-873-8004

Provincial Youth Outreach Workers
Our Provincial Youth Outreach Workers connect 
with vulnerable youth aged 12-21 who are not yet 
connected to our programs or other community 
services. Their goal is to build relationships and refer 
them to the necessary services to meet their needs. 
For more information contact 647-299-4861.

Family & Natural Supports Program (FNS) 
The FNS program aims to strengthen relationships 
between youth and their families/natural supports. 
Youth work with FNS workers to identify support 
systems and learn conflict management tools. The 
FNS team uses client-specific plans to achieve 
stability in the youth's life. The goal is to prevent 
youth homelessness and emergency housing in York 
Region by fostering positive connections. 
For more information contact 647-225-9412.

Aftercare and Transitional Support (ATS)
The ATS Program assists youth transitioning out of 
the care of the Children’s Aid Society. ATS addresses 
their various needs and provides support with 
housing, counselling, education, life skills, career 
planning, legal matters, substance abuse, and job 
search.  For more information contact 647-637-6033.

Counselling
Through our counselling program, youth identify 
and address barriers that are preventing them from 
moving towards their goals. Our individual and 
family counsellors provide these young people with 
a safe setting, independent from other aspects of 
their life. The counselling program is available to all 
youth and families involved in any of 360°kids’ 
programs. For more information contact 
416-574-6372.

Leadership Engagement Gang Intervention 
Team (L.E.G.I.T) 
360°kids’ L.E.G.I.T team works with all youth 
regardless of their background, from a community 
based and non-judgmental lens meeting youth 
wherever they feel  safe in our community.  The team 
provides conflict resolution, legal assistance, 
counselling, school presentations, mentorship, and 
leadership training.  For more information contact 
647-299-4861.

Education
Working in partnership, 360°kids and  the York Region 
District School Board, collaborate to offer iGRAD.  An 
alternative education program within the 360°kids youth 
hub in Richmond Hill.  iGrad allows youth to earn high 
school credits towards their diploma.

Employment 
Our employment programs break the cycle of 
youth homelessness by providing skills, 
resources, and opportunities for financial 
stability, personal growth, and a sense of 
purpose. We address root causes like financial 
instability and lack of job confidence to 
empower youth for long-term success and 
independence.  Programs offered are: 

Base 4 Success

Specialized Training for Employment Program 

Supporting Students to Work

Youth Success Strategy 

Visit our employment web page for more details.

Who We Serve
360°kids supports youth aged 12-26 who may be 
homeless or at risk due to various challenges 
such as abuse, neglect, family dysfunction, 
educational struggles, and demographic barriers. 
We prioritize equity, diversity, and inclusion, 
providing assistance to 2SLGBTQ+ individuals, 
visible minorities, those with mental health issues 
or disabilities, and recent immigrants.

Our Pillars
Housing

Education

Employment

Well-being 




